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Pr esi dent ’ s Let t er  
 

May 19, 2008 
Message from the President 
 
The Society for Case Research (SCR) has had another very successful year advancing several of its initiatives under 
the capable leadership of President Robyne Hart (Associated Colleges of the Midwest) and the SCR Board. I’ ll just 
mention a few of the society’s notable achievements this past year. 
 
The SCR Annual Meeting in April 2008, as part of the MBAA conference in Chicago, drew a record number of 
participants to present papers, conduct panels, submit critical incidents for review, and discuss embryo cases through 
an expanded program schedule. All SCR members owe thanks to Joy Benson (University of Wisconsin—River Falls), 
Vice President and Program Chair, for putting together an exciting and productive program. 
 
As part of its mission to foster case writing and research, SCR accepts embryo cases at this annual meeting, consisting 
of ideas, basic outlines, or initial rough drafts of cases from individuals new to case writing who would like to receive 
constructive feedback and suggestions on how to turn these ideas into publishable works. Feedback is provided to 
authors during the conference, and the authors leave prepared to write an effective case for submission to the SCR 
Summer Case Writers Workshop or another similar venue. 
 
The society is also launching the first issue of its Journal of Critical Incidents this year. Critical incidents are similar 
to cases, but provide less information upon which to base an analysis. Instead, they briefly describe a provocative situation 
to which students apply their background and knowledge to arrive at a recommended course of action. After their review at 
the conference, critical incidents may be revised and submitted to a blind review process for possible publication in the 
new SCR Journal of Critical Incidents. 
 
SCR cases written and published since 2002 in its Annual Advances in Business Cases and the Business Case Journal are 
now available to textbook authors and classroom adopters through EBSCO Publishing in addition to their availability 
through Pr imus (McGraw-Hill) and XanEdu. Thanks to the efforts of students under the direction of both Eric Nelson 
(University of Central Missouri) and Roy Cook (Fort Lewis College), SCR now also has searchable databases of SCR 
cases and teaching notes available within a special SCR member section on the website at sfcr.org.  
 
And finally, plans are in place under Vice President Ken Rhee (Northern Kentucky University) for the upcoming SCR 
Summer Case Writers Workshop to be held at Northern Kentucky University on July 10-12, 2008. 
 
Bill Stratton, SCR President 
Idaho State University 
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Top:  Barbara Wooldridge, UT-Tyler, discusses her case embryo.  Bottom:   Mary Foster, Morgan State University, 

discusses her critical incident.
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John Spillan, Penn State-DuBois (top), and Carla Wiggins, Idaho State (bottom) discussing their submissions.
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MORE CHICAGO PICTURES 

 

 
Top: Tomas Lopez-Pumarejo (Brooklyn College) discusses his case embryo; bottom: Joy Benson (U.W. 

River Falls) receiving congratulations for her work as VP of the 2008 Conference.
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Membership Benefits Expanded! 
 
Searching for the perfect case for your next class or textbook?  The task just got a little bit 
easier with the launch of another new service in the “Members Area”  on your sfcr.org 
website.  You can search for cases by title, author, year, and key words in both the Business 
Case Journal and Annual Advances in Cases.  Once you locate a case of interest, simply 
click on the case and pull up a PDF file (2002-Present) for review. Cases prior to 2002 are 
contained in the database, and copies may be obtained, but not in PDF format. 

Take a test drive and try it out!  You can search for one of your cases or explore what is 
available as you plan for the next term.  Please remember, if you decide to use a case other 
than your own, copyright permission as well as royalty payments are required.  To obtain 
copyright permission and royalty fee schedules contact Roy Cook, Director of Development, 
at cook_r@fortlewis.edu. 

Silent Auction for  Excellence! 
 
The Society for Case Research Excellence Fund was launched at the 2007 Annual Meeting in Chicago to 
add another dimension to our meetings and it has proven successful.  Thanks to all of you for providing 
auction items and for bidding on those items. Proceeds from the auctions are added to The Excellence Fund 
which was created to encourage and reward excellence in case writing and research related to enhancing 
case research, writing, and teaching. 
 
The first cash award was presented to Steven Cox for his award winning critical incident, “Blood Bananas,”  
during our recent annual meeting at the MBAA International Conference.  The second award will be 
presented to Tim Redmer for his award winning case “Flax Pond Cranberry Company,”  at the upcoming 
summer workshop. 
 
For those of you attending the Summer Workshop in July, we ask that you bring something from your 
school or something representative of your region that is easy to pack.  We hope to continue the fun and 
excitement that the auctions add to our meetings.  If you plan on bringing something, please email Ken Rhee 
(rhee@nku.edu) with a description so that bidding sheets can be prepared before the Workshop.    

Dues “ News”  [Reminder]: 
1. Remember, when you pay your dues every July, you automatically get the Proceedings, 

Annual Advances, & Business Case Journal.  Therefore, do NOT pay for the proceedings again 
when you register for MBAA – don’t check that box! 

2. To pay online, go to https:/ / www.scr.org/ members/  and follow these directions: 
The Pay Dues link will bring you to the payment page.  At the top, it w ill show when your 
membership expires.  To make a payment, select the membership type you want, 1-year or 2-years 
and whether you are located in the US, Mexico or Canada.  Click the “ Pay With PayPal”  button.  
Follow the instructions provided by PayPal, then return to the SCR site.  You will need to keep 
your payment status active to receive information from SCR.  Those who wish to pay by check can 
do so by mailing it to the address provided in the Pay Dues page; your payment status will be 
changed once payment is received. 

3.  Reminder: If you did not go to the Summer Workshop, your dues are due!  SCR runs on a 
July to July membership year.  Go online or send a check to Karen Foust (see last page of 
newsletter for her address). 
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Summer Workshop 2009 
June 25-27, 2009 

SOCIETY FOR CASE RESEARCH 
31st Annual 

Summer Case Writer ’s Workshop 

Middle Tennessee State University 
Murfreesboro, TN 37132  

 
The Society for Case Research’s 31st Annual Summer Casewriter’s Workshop is tentatively planned for June 25-27, 
2009 on the campus of Middle Tennessee State University (MTSU). The campus is located in Murfreesboro, TN, 
approximately 30 miles from Nashville. The area is well noted for Civil War battles, music, and excellent shopping 
and should provide many entertainment opportunities for non-participants in the workshop and vacation opportunities 
before and after the workshop. 
 

Workshop Purpose: The primary purpose of the workshop is to develop and improve business research, case writing, 
and the case reviewing skills of participants. The workshop helps aspiring case writers, beginners, and experienced 
case writers prepare and develop cases and teaching notes for classroom use and/or publication. 

Abstracts of all cases accepted for presentation will be published in the Conference Proceedings. Cases presented at 
the workshop are eligible for submission to Annual Advances in Business Cases, a blind-refereed publication 
sponsored by the Society for Case Research. 

Case: Case submissions must be based on real events in an actual organization, although individuals and/or the 
organization may be disguised to preserve anonymity.  

Submissions can be a decision case in which the student is placed in the manager’s (decision-makers) position and 
asked to make recommendations appropriate to the context of the situation. Descriptive cases are also accepted.  A 
descriptive case is a description of a real situation. Author(s) must present sufficient background information such that 
the student can evaluate how effectively the situation was managed. 

Sharpen your word processors and start planning your case for 2009.  The contact person is Joe Thomas, 
jgthomas@mtsu.edu, or 615-898-5652. 

Report on the Chicago Conference 
 
The SCR Annual Meeting in April was fantastic!   Our track had 54 primary registrations and 8 secondary 
registrations.  This was a huge increase from 2007! 
 
I want to send a personal “big thank you”  to all of the authors, reviewers, session chairs, discussants, and attendees for 
making the three days a rewarding sharing and growing experience.   The email I received from John Spillan sums up 
the culture of SCR and the conference experience better than I can. 
 
“ I must compliment all of the members that were at the case research segment of the conference.  I am an empirical 
researcher who presents a lot of papers at many conferences.  This group of case researchers are the most diligent, 
objective, and non-judgmental people I have ever met.  They really work hard and give each presenter solid, 
substantive information so that the presenter can take their work back and improve it so it is acceptable for 
publication.  Many of the sessions I am in from an empirical point of view are very competitive so I have to be on 
guard to defend, debate, and vigorously argue my methodological and conceptual framework point of view.  While I 
am used to that approach, I was soothed by someone caring about whether my critical incident met the standards of 
case research, whether it had enough information and whether it was grounded in theory.  It was a very pleasant 
experience.  Thank you for allowing me to present to such a professional group of academics”  
 
Again, thanks to each of you for making the Annual Meeting a great success.  I look forward to seeing you next year! 
 
Joy Benson, 2008 VP of Programs 
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SOCIETY FOR CASE RESEARCH PUBLICATIONS 
 
The Society for Case Research (SCR) publishes three separate journals, each with its particular purpose and 
audience in mind. These comprise the Business Case Journal, Annual Advances in Business Cases, and 
the Journal of Critical Incidents. Cases and critical incidents accepted for publication in any SCR outlet 
must be based on real events in an actual organization, although individuals and/or the organization may be 
disguised to preserve anonymity. 
 
Cases and critical incidents appearing in all three publications are made available on the SCR website 
(www.sfcr.org) in a searchable database to members of SCR. They are also being made available to textbook 
authors and for course adoption by instructors at EBSCO Publishing, Primus (McGraw-Hill) and XanEdu. 
 

Business Case Journal (BCJ) 
This journal accepts high quality case submissions from any source. The case can be a descriptive case 
portraying an organization in a way that leaves it up to the reader to decide if and what problems may exist, 
or it can be a decision case describing a situation that involves a decision point where someone in the case 
must take action. Cases may be researched and written based on publicly available information (newspapers, 
magazines, company reports, etc.) or based on personal research relying on sources inside the organization 
(in which case, a written release giving permission to publish the case must be received from an appropriate 
authority from the organization). All cases should provide sufficient details to allow students to analyze the 
specific situation described and make recommendations for resolution of any problems identified. 
 
All submitted cases and their teaching notes (see the special note following) receive double blind reviews 
from experienced case authors. Feedback is provided to authors and, when appropriate, they have the 
opportunity to revise and resubmit their cases. The Business Case Journal is published in hard copy twice a 
year. 
 

Special Note on Teaching Notes 
All cases and critical incidents must be accompanied by a detailed Teaching Note consisting of, at a 
minimum, an Overview of the case or critical incident describing the basic situation, the issues it raises, and 
identifying appropriate courses for use. Several student Learning Objectives—those skills students should 
be able to demonstrate after analysis and/or discussion--should be identified. These should be followed by a 
series of Questions (together with their answers) focused on the learning objectives and indicating where 
appropriate theory applies to the situation described. Particular Teaching Advice (such as use of role 
playing, or a debate format, etc.) may be included when appropriate. A General Discussion or Analysis 
section may also be included. And finally, where known, an Epilogue describing the actual outcome of the 
situation may be included. 
 

Annual Advances in Business Cases (AA) 
The Annual Advances provides an outlet for the publication of cases following their presentation at the 
annual SCR Summer Case Writers Workshop. During the Workshop, case authors receive feedback from 6-
8 other individuals who have reviewed the cases prior to coming to the Workshop. Those reviewing the 
cases include individuals from both within and outside the field to which the cases pertain. Following the 
Workshop, authors may revise their cases based on the feedback received and submit them to a blind review 
process of one or two rounds for publication in AA. Authors are, of course, also able to revise and submit 
their cases to other journals for publication, including the BCJ. Cases accepted for publication in AA are 
subsequently published in electronic format in the early spring of the year following the Summer Workshop. 
As is true with cases submitted to the Business Case Journal, teaching notes are required for presentation at 
the Summer Workshop and publication in Annual Advances (see “Special Note on Teaching Notes,”  above). 
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Journal of Critical Incidents (JCI) 

The Journal of Critical Incidents, initiated in 2008, provides an outlet for works similar to cases but that are 
shorter, usually less detailed and focused on more narrowly specific issues. Sometime these works are 
labeled short cases, case incidents, or brief cases (as they are referred to by Harvard Business Publishing). 
SCR has elected to refer to these as Critical Incidents to avoid their being confused with longer, and more 
detailed, cases. 
 
SCR accepts the submission of critical incidents at its Annual Meeting each year, held in March or early 
April. The SCR is one of eleven autonomous associations that meet together at an annual conference 
coordinated by MBAA International. Attendees may submit papers to multiple organizations meeting at the 
conference (see www.mbaaconference.org/conf.htm for details). 
 
Critical Incidents submitted at the spring conference go through a review process for publication in JCI 
similar to that undergone by cases at the Summer Workshop for publication in AA. The authors receive 
feedback during the conference and then have the opportunity to revise their work and subject it to a blind 
review process over the next few months. The successful outcome of this process is publication of the critical 
incident in the SCR Journal of Critical Incidents, an electronic journal. As with cases submitted to either the 
BCJ or AA, all critical incidents must be accompanied by a Teaching Note (see “Special Note on Teaching 
Notes,”  above). 
 

Embryo Cases 
Another innovation instituted by SCR in carrying out its mission to encourage case research, writing, and 
teaching is the acceptance of Embryo Cases at its Annual Meeting each spring. An embryo case consists of 
an idea, basic outline, or initial rough draft of a case from a conference participant who would like to receive 
constructive feedback and suggestions from published case authors on how to turn these ideas into a 
publishable case. At a minimum, these submissions include an outline of the case situation and a brief 
description of how the author envisions using the case in class and what students can be expected to learn. 
Submissions are reviewed and feedback is provided to the writers during the conference. The authors leave 
prepared to write an effective case for submission to the SCR Case Writers Workshop that summer or to 
another similar venue. This is an opportunity for individuals new to case writing, or seeking input on an idea, 
to receive help from experienced authors and engage in a process leading to successful publication of their 
work. 
 

New Di r ect or  of  Ext er nal  Rel at i ons Appoi nt ed 
 

Dr .  J i m Camer i us of  Nor t her n Mi chi gan Uni ver si t y has agr eed t o ser ve as 
our  Di r ect or  of  Ext er nal  Rel at i ons,  accor di ng t o Pr esi dent  Bi l l  
St r at t on.   J i m has been a member  of  SCR f or  many year s,  as wel l  as a 
member  of  NACRA and WACRA.   Wel come aboar d,  J i m!  
 

Jour nal  of  Cr i t i cal  I nci dent s Launched!  
 

Dr .  Joy Benson has agr eed t o ser ve as edi t or  f or  t he new j our nal  f or  one 
year .   Aut hor s of  cr i t i cal  i nci dent s t hat  wer e publ i shed i n ear l i er  
Pr oceedi ngs have been cont act ed about  updat i ng and submi t t i ng t hei r  
r evi sed i nci dent s t o t he j our nal  f or  publ i cat i on consi der at i on.   Mor e 
det ai l s  about  t he new j our nal  ar e pr ovi ded on above by Pr esi dent  Bi l l  
St r at t on.  
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OFFICERS &  BOARD MEMBERS 2007-2008 

 
President: 
Bill Stratton 
Idaho State University 
Pocatello, ID  83209-0001 
(208) 282 – 3585 
strabill@isu.edu 
 
President-Elect & Chair of 
Publications Committee: 
Joy Benson 
U.W.—River Falls 
River Falls, WI  54022-5013 
(715) 425 – 3335  
joy.benson@uwrf.edu 
 
Immediate Past President: 
Robyne Hart 
Associated Colleges of the Midwest 
Chicago, IL 60606 
(812) 599 – 3596 
rhart@acm.edu 
 
Vice President-2009 Program: 
Mark Bezik (2010) 
Idaho State University 
Pocatello, ID  82309-0001 
bezimark@cob.isu.edu 
 
Vice President-2008 Summer 
Workshop: 
Kenneth S. Rhee 
Northern Kentucky University 
Highland Heights, KY  41099 
(859) 572 – 6310  
rhee@nku.edu  
 
Vice President-2009 Workshop: 
Joe Thomas 
Middle Tennessee State Univ. 
Murfreesboro, TN 37132 
(615) 898 – 5652 
jgthomas@mtsu.edu 
 

Treasurer (3 years): 
Karen Foust 
207 Belle Meade Blvd 
Thibodaux, LA  70301-4907 
(504) 865 – 5548 
kfoust@tulane.edu   
 
Secretary: 
Janet Papiernik (2008) 
IU-PU Fort Wayne 
Fort Wayne, IN 46805-1499 
(260) 481 – 6477 
papiernj@ipfw.edu 
 
At Large Directors: 
Eric Nelson (2009) 
Central Missouri State University 
Warrensburg, MO  64093 
(660) 543 – 4026 
enelson@ucmo.edu  
 
Barbara Ross Wooldridge (2009) 
University of Texas – Tyler  
Tyler, TX   
(903) 566 – 7246  
Barbara_Wooldridge@uttyler.edu  
 
Gary Clendenen (2010) 
Siena College 
Cohoes, NY 12047 
(518) 782 – 6759 
gclendenen@yahoo.com 
 
Mark Bezik (2010) 
Idaho State University 
Pocatello, ID  82309-0001 
bezimark@cob.isu.edu 
 
Karen Berger (2011) 
Pace University 
Pleasantville, NY  10570 
(914) 773 – 3646 
kberger@pace.edu 
 

Jeff Totten (2011) 
McNeese State University 
Lake Charles, LA  70609 
(337) 475 – 5534   
jtotten@mcneese.edu 
 
Archivist: 
Roy Cook 
Fort Lewis College 
Cook_R@fortlewis.edu 
 
Director for External Relations: 
Jim Camerius 
Northern Michigan University 
 
Editor of Annual Advances in 
Business Cases: 
Kenneth S. Rhee 
Northern Kentucky University 
Highland Heights, KY 41099 
(859) 572 – 6310 
rhee@nku.edu  
 
Editor of Business Case Journal:  
Kay Hodge 
University of Nebraska at Kearney 
Kearney, NE 68849 
(308) 865 – 8003 
hodgek@unk.edu 
 
Editor of SCR Newsletter: 
Jeff Totten  
McNeese State University 
Lake Charles, LA  70609 
(337) 475 – 5534   
jtotten@mcneese.edu 
 
Director of Development: 
Roy Cook 
Fort Lewis College 
Cook_r@fortlewis.edu 
 

 
 
SCR News is published three times a year by the Society for Case Research.  Editorial work is done at McNeese State 

University by Dr. Jeff W. Totten.  The newsletter is sent out via e-mail effective with the Spring 2006 issue and is available online 
at www.sfcr.org.  

The purpose of the Society for Case Research (SCR) is to assist in the development of individual efforts in the field of 
case writing, case teaching, and case research, which enhances business education.  The major objectives of the SCR are to 
provide programs for the exchange of ideas and the improvement of case research, writing, and teaching; to assist in the 
publication of written cases or case research and other scholarly work; and, to provide recognition for excellence in case research, 
writing, and teaching. 

WHO TO CONTACT AT SCR 


